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Geft out there

Guest’s Name: Booking Number:

Ship: Sail Date:

In order to confirm your client’s accommodations with Royal Caribbean International we kindly ask you to fill out the attached
survey and fax it back to the Access Department (954-628-9622) at least 45 days prior to sailing (no later than 60 days if
requesting an interpreter. The earlier we receive the request, the better).

Please circle and fill in where appropriate.

Client(s) booked an Air/Sea package: YES NO

Client(s) booked Cruise Only Transfers: YES NO

Client(s) booked a Pre/Post package: YES NO

Client(s) booked on a Cruisetour: YES NO
O Mobility

Can you ascend/descend steps into a motor coach? YES NO

If no, an accessible vehicle with a ramp or lift will be provided
if you are an Air/Sea guest or have purchased
cruise only transfers.

Are you bringing a Wheelchair / Power Scooter? YES (W/S) NO
If so0, is it manual or power? MANUAL POWER
Please provide the dimensions of your wheelchair: L: W:
Do you require Wheelchair Assistance at the pier? YES NO
Do you require a Wheelchair Accessible Stateroom? YES NO
If not, do you require a raised toilet seat, shower stool, etc. YES NO
Please fill in equipment needed:
Do you require a Wheelchair Accessible Hotel Room? YES NO
Will you need assistance in an emergency? YES NO
Is CocoCay or Labadee on your cruise itinerary? YES NO
If so, will you require a beach wheelchair at these islands? YES NO
POLICY: Wheelchairs are not provided for the duration of the cruise. Beach wheelchairs at CocoCay and

Labadee are limited, and will be provided on a first-come, first-serve basis,

a Visual / Blind

Are you bringing a Service Animal? YES NO
Do you require Braille menus and Cruise Compasses? YES NO
Do you require large print menus and Cruise Compasses? YES NO
Will you need assistance in an emergency? YES NO

POLICIES:  The guest is responsible for obtaining all required permits for the service animal to depart the vessel in
the ports of call. A copy of these permits should be faxed to the Access Department no later than 30
days prior to sailing and a copy should be brought with you onboard the vessel. An updated copy of the
service animal’s inoculations must be sent to the Access Department no later than 30 days prior to
sailing.

The service animal must be capable of discharging in a 4 foot by 4 foot wooden box of cypress mulch
that will be placed on a designated open deck. *Sod can be provided if ordered in advance. Please
specify on this form.
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Get out there

Guest’s Name: Booking Number:
Ship: Sail Date:
0 Hard of Hearing

Do you require a portable room kit that features a visual/tactile

alert system which monitors the following: door knocking, telephone

ringing, alarms, smoke detector and other sounds. It also includes

an under-mattress or under-pillow bed shaker. YES NO

Do you require an Assistive Listening device in the main show
lounge that amplifies sound? YES NO

POLICIES:  All equipment placed in your stateroom is the property of Royal Caribbean International. If the
equipment is not left in your stateroom on the day of departure, you will be charged for the total cost of
the equipment.

Deaf
Do you require an American Sign Language Interpreter? YES NO
Do you require a TTY in your stateroom? YES NO

Do you require a portable room kit that features a visual/tactile

alert system which monitors the following: door knocking, telephone

ringing, alarms, smoke detector and other sounds. It also includes

an under-mattress or under-pillow bed shaker. YES NO

Do you require an Assistive Listening device in the main show
Iounge that amplifies sound? YES NO

POLICIES:  All equipment placed in your stateroom is the property of Royal Caribbean International. If the
equipment is not left in your stateroom on the day of departure, you will be charged for the total cost of
the equipment.

A request for Sign Language Interpreting services should be made at the time of the initial
booking, but no later than 60 days prior to sailing.

Diabetic / Medication

Are you bringing Insulin? YES NO
Type of Medication:

Do you require a mini-refrigerator in your stateroom? YES NO
Do you require a Sharp’s Container for disposal? YES NO

POLICIES:  The ship's medical supplies are for emergencies only. It is imperative that you bring enough
medication for the duration of your cruise.
You may use the doctor’s services: however, the fee is NOT complimentary.
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Get out there’

Guest’s Name: Booking Number:
Ship: Sail Date:
O Oxygen
Will you be bringing oxygen onboard as a carry on? YES NO
Type of Oxvgen
Quantity of Oxygen
If not, is the oxygen being delivered by an outside vendor? YES NO

If yes, please provide the following:
Vendor Name

Vendor Phone Number

Vendor Fax Number
Type of Oxygen
Quantity of Oxygen

POLICY:  All supplies must be delivered between the hours of 9 a.m. and 12 (noon) on the day of departure.

Guest will need to bring or arrange to have enough oxygen onboard the ship to last for the duration of
the cruise.

Please ensure all containers are clearly marked with your ship, sailing date, and stateroom number.

O Sleep Apnea

ad

Will you be bringing CPAP or BIPAP machine onboard as a carry on? YES NO
Do you require distilled water for the operation of the unit? YES NO
If not, is the CPAP or BIPAP machine being delivered by an outside vendor? YES NO

If yes, please provide the following:
Vendor Name

Vendor Phone Number

Vendor Fax Number
Type of Unit

POLICY: All supplies must be delivered between the hours of 9 a.m. and 12 (noon) on the day of departure.
Please ensure all containers are clearly marked with your ship, sailing date, and stateroom number.

Pregnant
Provide the number of weeks pregnant you will be on the first day of your cruise?

POLICY: Guests cannot enter their third trimester (24" week) of pregnancy anytime during the cruise.
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Get out there:"

Guest’'s Name: Booking Number:
Ship: Sail Date:
O Dialysis
Type of treatment required Peritoneal Dialysis Hemo-Dialysis

If you require Hemo Dialysis, please provide:
Vendor Name

Vendor Phone Number

Vendor Fax Number

POLICY: Royal Caribbean International does not provide hemo-dialysis treatments onboard. You MUST receive
those services from an outside vendor.
Guest undergoing Continuous Ambulatory Peritoneal Dialysis (CAPD) must arrange for delivery of
their own solutions and supplies to be delivered between the hours of 9 a.m. and 12 noon on the day
of departure. Please ensure all containers are clearly marked with your ship, sailing date, and
stateroom number.

Guests currently undergoing medical treatment

If you would like the vessel’s medical facility to be aware of your medical condition, please have your physician
provide the following information:

Cuwrrent Medical Status:

Medications:

Physician’s Signature:
Physician’s Name:
Address:

Office Phone:

Guests with Allergies

Please indicate type of Allergy and accommodations requested.

POLICY: Cannot guarantee a 100% Allergy Free environment. A reasonable accommodation can be provided.

Guests with other requests




